
 
 

 

PPMMAA  BBUUSSIINNEESSSS  

LLEETTTTEERR    

  
A PMA Group publication 

 

LLAATTEESSTT  NNEEWWSS  FFRROOMM  PPAANNAAMMAA  
 
February 2010—N0.17/2010 

 
In this issue 

 

BUSINESS OPPORTUNITIES IN PANAMA 
 

 Five million cellular phone users in Panama 
 COPA plans $600M expansion 
 Panama Canal awards last expansion contract 
 Korean export insurer opens branch office in Panama   
 Panama completes first phase of free internet network 
 

 

PANAMA IN THE INTERNATIONAL NEWS 
 

 Ten years of Panama’s canal control  
 Panama exports square watermelons to Europe  

 

 

 



BUSINESS OPPORTUNITIES IN 

PANAMA 
 

FIVE MILLION CELLULAR PHONE USERS IN PANAMA 
 
According to the government body Autoridad de los Servicios Publicos (ASEP) that 
regulates public services including telecommunications, Panama counts with 
5,276,950 mobile telephone lines operated by four companies in the country: Cable 
& Wireless (CWP), Movistar, Claro and Digicel. Among those operators, the largest 
is Cable & Wireless with 2,664,850 lines, followed by Movistar with 1,533,797 
lines, Digicel with 966,983 line and Claro Panama with 111,320 lines.  
CWP has been authorized a total of 3M lines, Movistar, 2.7M, Digicel, 1.2 M and 
Claro some 300,000 lines of which CWP are using 89% of its allocation and Digicel 
81% of the authorized lines, Movistar , 57% and Claro, 37%. 
The government regulator shows that UK-based CWP has a 50.4% share of the 
market, Spanish- owned Movistar, 29.06% while Digicel controls 18.3% and Claro 
only 2.2% of the mobile telephone Market.  
 
If you are interested in receiving details of commercial ventures, please contact Ms. 
Ivette Martinez, imartinez@pmalawyers.com 
 

 
COPA PLANS $600M EXPANSION 
 
The Panama-based airline COPA Airlines plans to spend $600M to increase its fleet 
of aircraft, and hire almost 1,000 new employees. This will allow the carrier to add 
four more routes this year. 
 
The investment plan was prompted by a 15% increase in the number of 
passengers in December of 2009 compared to December 2008. Copa has placed the 
third-largest order with Boeing in 2010, requesting nine new aircraft.  
Copa Vice President Pedro Heilbron said that year 2009 was a successful year 
despite the international financial crisis and the outbreak of the influenza A 
(H1N1) virus. 
COPA will add flights from Panama to Sao Paulo, Brazil, Los Angeles, Punta Cana in 
the Dominican Republic and Guatemala during year 2010.  
Another reason for the expansion, said COPA executive Pedro Heilbron is the 
expansion of Tocumen International Airport, which will give the carrier room to 
grow. Air transport contributed 6.1% to Panama Gross Domestic Product (GDP) 
and generated more than 11,000 jobs in 2009. 
If you are interested in receiving details of business ventures in the aviation sector, 
please contact  Ms. Maria de Lourdes Marengo, mmarengo@pmalawyers.com 
 

 
PANAMA CANAL AWARDS LAST EXPANSION CONTRACT 
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The Panama Canal Authority (ACP) has awarded the $267.8M contract of the 
expansion program for the excavation for a new access channel to the consortium 
led by Spain's Fomento de Construcciones y Contratas (FCC), Mexico's Empresas 
ICA and the Costa Rican construction firm MECO.  
4ÈÅ ÃÈÁÎÎÅÌ ×ÉÌÌ ÌÉÎË ÔÈÅ ÃÁÎÁÌȭÓ ÎÅ× 0ÁÃÉÆÉÃ ÌÏÃËÓ ÔÏ ÔÈÅ ÅØÉÓÔÉÎÇ 'ÁÉÌÌÁÒÄ #ÕÔȟ ÉÔÓ 
narrowest stretch. The contract is the second largest and most complex project 
after the construction of the third set of locks, awarded to a consortium made up of 
3ÐÁÉÎͻÓ 3ÁÃÙÒ 6ÁÌÌÅÈÅÒÍÏÓÏȟ )ÔÁÌÙȭÓ )ÍÐÒÅÇÉÌÏ ÁÎÄ ÏÔÈÅÒ %ÕÒÏÐÅÁÎ ÃÏÍÐÁÎÉÅÓȢ  
The work will include 26M m³ of unclassified excavation, the installation of a 
backfilled cellular cofferdam water barrier and the construction of an earth-rock 
filled dam that will create part of the access channel's eastern bank.  
 
If you are interested in receiving details of the Panama Canal expansion and of the 
tenders opportunities launched by the Panama Canal Authority (ACP) and 
opportunities in the maritime sector, please contact Ms. Maria de Lourdes 
Marengo, mmarengo@pmalawyers.com and Ms. Ivette Martinez, 
imartinez@pmalawyers.com 
  

 
KOREAN EXPORT INSURER OPENS BRANCH IN PANAMA 
THE FINAL contract for the excavation for a new Panama Canal access channel has 
been awarded to a Spanish-Mexican-Costa Rican consortium.  
Korea's state-run export insurer, Korea Export-Insurance Corp.,  announced that it 
has opened a regional branch office in Panama to help local companies conduct 
trade and carry out investment in Latin America, reported Korean Yonhap News.  
The Panama office aims to help Korean companies conduct business in such 
neighboring countries as Mexico, Costa Rica, El Salvador, Venezuela and Columbia, 
the Korea Export Insurance Corp. said.  
It said the office will focus on conducting inquiries into credit standings, providing 
debt collection services and guaranteeing payment on exports.  
 
If you are interested in receiving details of commercial ventures, please contact  
Ms. Ivette Martinez, imartinez@pmalawyers.com 
 

 
PANAMA COMPLETE FIRST PHASE OF FREE INTERNET 
NETWORK 
 
ÈÁÓ ÁÎÎÏÕÎÃÅÄ ÔÈÅ ÌÁÕÎÃÈ ÏÆ ÔÈÅ ÃÏÕÎÔÒÙȭÓ ÆÉÒÓÔ ÆÒee-of-charge internet access 
project Internet Para Todos and said that the first phase of work has set up 328 
access points in eleven cities across the country, offering average downlink speeds 
of 512kbps; the infrastructure has been deployed by Liberty Technologies, which 
has used a combination of Wi-Fi and WiMAX technologies.  
The access points will be located in public areas, including libraries, schools, 
museums and health centers. The second phase will integrate a further 300 access 
points in another eleven cities. The national internet network aims at benefitting 
more than 2.3M people when it is completed in April. 
 

mailto:mmarengo@pmalawyers.com
mailto:imartinez@pmalawyers.com
mailto:imartinez@pmalawyers.com


If you are interested in receiving details of commercial ventures, please contact Ms. 
Ivette Martinez, imartinez@pmalawyers.com 
 

 

PANAMA IN THE INTERNATIONAL 

NEWS 
 

 

TEN YEARS OF PANAMAõS CANAL CONTROL 
FAIRPLAY INTERNATIONAL SHIPPING WEEKLY, 
January 21, 2010  
 
#ÁÎÁÌ ÕÓÅÒÓ ÈÁÖÅ ÇÁÉÎÅÄ ÆÒÏÍ 0ÁÎÁÍÁȭÓ ÏÖÅÒÓÉÇÈÔ ɀ but those gains have come at a 
high price. Michele Labrut reports: 
Ten years ago, the US handed over control of the Panama Canal, relinquishing one 
ÏÆ ÔÈÅ ×ÏÒÌÄȭÓ ÍÏÓÔ ÖÉÔÁÌ ÓÈÉÐÐÉÎÇ ÌÉÎËÓ ÔÏ ÔÈÅ 0ÁÎÁÍÁÎÉÁÎÓȢ  
The recently celebrated decade of Panamanian administration was marked by the 
#ÁÎÁÌȭÓ ÒÉÓÉÎÇ ÉÍÐÏÒÔÁÎÃÅ ÔÏ ÇÌÏÂÁÌ ÃÏÍÍÅÒÃÅ ÁÎÄ ÃÁÐÐÅÄ ÂÙ ÔÈÅ ÈÉÓÔÏÒÉÃ ÐÒÏÊÅÃÔ ÔÏ 
expand capacity.  
"ÕÔ ÉÓ ÔÈÅ #ÁÎÁÌȭÓ ÁÓÃÅÎÔ Á ÃÏÎÓÅÑÕÅÎÃÅ ÏÆ 0ÁÎÁÍÁÎÉÁÎ ÁÄÍÉÎÉÓÔÒÁÔÉÏÎ ÃÏÉÎÃÉÄÉÎÇ 
×ÉÔÈ #ÈÉÎÁȭÓ ÅÍÅÒÇÅÎÃÅ ÁÓ ÁÎ ÅÃÏÎÏÍÉÃ ÓÕÐÅÒÐÏ×er, or is Panama truly a better 
administrator than America was?  
Shipping sources concur that the past decade was a success ɀ and confirm that 
Panamanian control compares favorably to US control. Yet the downside, 
countered one carrier executive requesting anonymity, is that transit costs have 
ȰÇÏÎÅ ÔÈÒÏÕÇÈ ÔÈÅ ÒÏÏÆȱȢ  
Another carrier executive, MOL (Panama) president Julio De La Lastra, put the cost 
ÉÓÓÕÅ ÉÎ ÔÈÅ ÃÏÎÔÅØÔ ÏÆ ÔÈÅ ÇÌÏÂÁÌ ÒÅÃÅÓÓÉÏÎȢ Ȱ3ÈÉÐÐÉÎÇ ÌÉÎÅÓ ÁÒÅ ÃÅÒÔÁÉÎÌÙ ÈÏÐÉÎÇ ÆÏÒ 
Á ÑÕÉÃË ÒÅÃÏÖÅÒÙȟȱ ÈÅ ÔÏÌÄ &ÁÉÒÐÌÁÙȢ Ȱ(Ï×ÅÖÅÒȟ ÅÖÅÎ ÉÆ ÉÔ ÈÁÐÐÅÎÓ ÉÎ ςπρπȟ ÏÐÅÒÁÔÏÒÓ 
will not really recover from the heavy losses they sustained until maybe two to 
ÔÈÒÅÅ ÙÅÁÒÓ ÁÆÔÅÒȢȱ  
-/, ÒÁÎËÓ ÁÍÏÎÇ ÔÈÅ #ÁÎÁÌȭÓ ÔÏÐ ÆÉÖÅ ÃÕÓÔÏÍÅÒÓ ÁÎÄ ÉÓ ÏÎÅ ÏÆ ÉÔÓ ÏÌÄÅÓÔ ÃÌÉÅÎÔÓȢ 
Ȱ/ÕÒ ÍÁÉÎ strategy right now is cost control and among the most important 
components of a shipping-line cost structure is precisely the passage through the 
0ÁÎÁÍÁ #ÁÎÁÌȟȱ ÈÅ ÁÓÓÅÒÔÅÄȢ  
Ȱ7Å ÁÒÅ ÈÏÐÉÎÇ ÔÈÅ 0ÁÎÁÍÁ #ÁÎÁÌ !ÕÔÈÏÒÉÔÙ ɍ!#0Ɏ ÒÅÍÁÉÎÓ ÓÅÎÓÉÔÉÖÅ ÁÎÄ 
sympathetic to the struggle that we all are going through and keeps transit 
ÅØÐÅÎÓÅÓ ÁÓ ÔÈÅÙ ÁÒÅ ÎÏ×ȟ ×ÉÔÈÏÕÔ ÆÕÒÔÈÅÒ ÉÎÃÒÅÁÓÅÓȟȱ ÓÁÉÄ $Å ,Á ,ÁÓÔÒÁȢ  
Ȱ/ÖÅÒ ÔÈÅ ÐÁÓÔ ρπ ÙÅÁÒÓ ÏÆ 0ÁÎÁÍÁÎÉÁÎ ÁÄÍÉÎÉÓÔÒÁÔÉÏÎ ÁÎÄ ÏÐÅÒÁÔÉÏÎÓȟ ×Å ÈÁÖÅ ÓÅÔ 
and broken records, made significant improvements to the infrastructure of the 
×ÁÔÅÒ×ÁÙ ÁÎÄ ÉÎÖÅÓÔÅÄ ÉÎ ÎÅ× ÅÑÕÉÐÍÅÎÔȟȱ !#0 ÁÄÍÉÎÉÓÔÒÁÔÏÒ !ÌÂÅÒÔÏ !ÌÅÍÜÎ 
Zubieta told Fairplay.  
Ȱ7Å ÈÁÖÅ ÓÉÍÕÌÔÁÎÅÏÕÓÌÙ ÒÅÄÕÃÅÄ ÔÈÅ ÎÕÍÂÅÒ ÏÆ ÁÃÃÉÄÅÎÔÓ ÁÎÄ ÓÈÏÒÔÅÎÅÄ ÔÒÁÎÓÉÔ 
ÔÉÍÅÓȟȱ !ÌÅÍÜÎ ÍÁÉÎÔÁÉÎÅÄȢ  
In general, ACP control has transformed the business model, elevating customer 
satisfaction to a key strategic objective.  

mailto:imartinez@pmalawyers.com


ACP representatives now pay more direct visits to customers ɀ not only to the 
carriers, but also to shippers, Crowley Latin America Services GM Ruben 
Karamanites told Fairplay.  
Ȱ4ÈÅ ÅÃÏÎÏÍÉÃ ÍÏÄÅÌ ÏÆ ÔÈÅ #ÁÎÁÌ ÕÎÄÅÒ 53 ÃÏÎÔÒÏÌ ×ÁÓ ÔÏÔÁÌÌÙ ÄÉÆÆÅÒÅÎÔ ÔÏ ÔÈÅ ÏÎÅ 
ÁÐÐÌÉÅÄ ÔÏÄÁÙȟȱ ÁÄÄÅÄ $Å ,Á ,ÁÓÔÒÁȢ  
As ACP chairman Romulo Roux put it, the Canal switched from the profit-neutral 
model of the US to the market-oriented model of the ACP.  
That has created market incentives. Accidents are less frequent than under US 
control and the expansion project ahead ensures that needs of customers are met, 
said De La Lastra.   
Ȱ4ÈÅ ÃÏÎÓÔÒÕÃÔÉÏÎ ÏÆ ÔÈÅ ÔÈÉÒÄ ÓÅÔ ÏÆ Ìocks will open new markets and routes for the 
Canal and will provide users an improvement in the entire service, with more 
ÃÁÐÁÃÉÔÙ ÁÎÄ ÃÁÐÁÂÉÌÉÔÙ ÔÏ ÈÁÎÄÌÅ ÍÏÒÅ ÖÅÓÓÅÌÓȟȱ +ÁÒÁÍÁÎÉÔÅÓ ÅØÐÌÁÉÎÅÄȢ  
Despite the fact that the expansion project is being developed during a period of 
international economical turmoil, its prospects remain stable in principle, he 
believes.  
Ȱ4ÈÅ ÉÎÔÅÒÎÁÔÉÏÎÁÌ ÍÁÒÉÔÉÍÅ ÔÒÁÄÅ ÄÅÍÁÎÄÓ ÂÉÇÇÅÒ ÖÅÓÓÅÌÓ ×ÉÔÈ ÍÁÊÏÒ ÃÁÐÁÃÉÔÙ ÁÎÄ 
modern and efficient technology, which benefits the environment, and 
shipbuilders are focused on the construction of this type of vessels. Consequently, 
Panama, with the modernization of the Canal, will cover the necessity of the 
ÍÁÒËÅÔȟȱ +ÁÒÁÍÁÎÉÔÅÓ ÓÔÒÅÓÓÅÄȢ  
,ÏÏËÉÎÇ ÆÏÒ×ÁÒÄȟ ÓÈÉÐÐÉÎÇȭÓ ×ÉÓÈ ÌÉÓÔ ÆÏÒ ÁÃÔÉÏÎ ÂÙ ÔÈÅ !CP management includes 
improvements in vessel standby and transit times and enhancements to the 
booking system.  
The bottom line is simple: the less time spent in the waterway, the more cost-
effective carriers can make their routes.   
 

 
PANAMA EXPORTS SQAURE WATERMELONS TO EUROPE 
FRESH PLAZA, DPA 
January 28, 2010  
 
 

Panama exported square watermelons to the demanding European market for the 
first time, confirmed Miguel Vallarino, Panama's representative of Fruit Producers, 
SA, a company engaged in production and export of fruits and vegetables. 
  
Panama City- Vallarino, beneficiary of the official program Compete Panama, told 
the DPA that in February they will send several containers with square 
watermelons to Europe to explore the acceptance of consumers in Belgium, 
Britain, Germany and Holland. 
He said that Panama Fruit Producers SA has a packing plant in the Hincada, Anton 
district, 135 kilometers west of Panama City, where they are packaging 
watermelons bound for ports in Europe and America. 
Due to its uniform consistency and flavor, the Panamanian fruit is very popular 
abroad. This led the directors of the company to explore the potential for a square 
watermelon, whose shape is obtained through a costly mould. 
The squaring mechanism for the fruit was developed in Japan. The invention is 
attributed to a Japanese farmer on the island of Shikoku. It makes the fruit easy to 



handle and easily cut into slices. 
The unit selling price of a square watermelon of 6.8 kilograms is almost reaching 
75 dollars in the U.S. market, while the fruit in its natural form (rounded) is 
significantly lower. 
Vallarino felt the need to see if consumers in markets hit by the financial crisis are 
willing to pay a high price for the fruit in its modified form, which does not keep its 
shape for long. 
"What is clear is that we can achieve challenging goals, something that not 
everyone can do," he said the Panamanian businessman. 
Today, Panama Fruit Producers, Inc. develops the cucurbit crop in about 30 
hectares and applies an efficient technology for fertilization and phytosanitary 
control. The company has quality certification for export. 

 
 
 

 
 
 
 

 
 
 


